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Phone Calls and Voicemails

The Bend Birth Center midwives and staff work hard to provide you with up to date information 
on your health by way of contacting you via phone calls about your lab and ultrasound results. 
Our goal is to reach you quickly and inform you of your results as soon as they arrive in our 
office. 

Our main way to contact you about results is thought a phone call. If you miss a call from us, we 
will leave a non descriptive voice mail to have you return our call to discuss your results. Please 
make a choice on how we can best communicate with you. 

I prefer to have a descriptive voicemail left on my phone about my results

I prefer to not have a descriptive voicemail left on my phone about my results

I understand that voicemails are not protected and this can can result in others knowing about my 
medical health information. I consent to what I agreed to above. 

___________________________________________________  ___________________
Signature of patent or parent/guardian Date 

___________________________________________________ ___________________
Clinic staff Date
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